HUONG DAN TRA CUU THONG TIN
BAO HIEM BAY AN TOAN

. TRACUU GIAY CHUNG NHAN
Budc 1: Khach hang truy cap duong link: https://vietjetair.hdinsurance.com.vn/search-
insurance-policy.hdi

HD7% @ Ting Vidt =
Insurance

TRA CUU CHUNG NHAN BAO HIEM

BAO HIEM BAY AN TOAN X

3

Budc 2: Nhap cac thong tin cia hanh khach dé tim kiém gidy ching nhan. Sau d6 nhan
nat “Tra ciu”.

Lueu Y2 Ban can nhdp dii cdc thong tin ¢é danh dau *

Thdng tin Ho, tén nhdp dang khong dau
I BAO HIEM BAY AN TOAN X I

DOAN XUAN THINH 01/03/2021 & ABC123


https://vietjetair.hdinsurance.com.vn/search-insurance-policy.hdi
https://vietjetair.hdinsurance.com.vn/search-insurance-policy.hdi

Budic 3: Sau khi nhan ndt tra ctu, hién thi két qua tra ciu nhu hinh dudi.

PN
THONG TIN
~ hing N S$21P03CJZ28)
Bay an toan N £ NGUYEN VAN HUNG
SCBIFK ) K 01/03/2021 16:00
Vi271 28:F

Hai Phdng - Thanh phd H8 Chi Minh

> Pé xem chi tiét gidy ching nhan caa hanh khach, nhan nit “Xem Giay Chirng
Nhan”
> Dé yéu cau bodi thuong, nhan nit “Yéu Cau Béi Thuong”.



. TAO YEU CAU BOI THUONG
Budc 1: Khach hang thuc hién tim kiém gidy chiing nhan theo huéng dan & muc 1.

Budc 2: Trén man hinh tim kiém gidy chiing nhan, nhan nat “Yéu Cau Boi Thuong”

THONG TIN

x y Chifng Nhian: S21P03CJZ28)
Bay an toan N £ NGUYEN VAN HUNG
SCBIFK Ngay k 01/03/2021 16:00 D X¢

Vi271 28:F
Hai Phdng - Thanh phd H8 Chi Minh

Budc 3: Nhap day du thong tin trong muc Yéu cau boi thudng, sau d6 nhan nut Tiép tuc.

> Tai phan “Ban y&u ciu bdi thwong cho ai?”, chon “Ban than” néu ban 13 Nguoi
Puoc Bao Hiém.

> Néu ban khong phai 1a Nguodi Pugc Bao Hiém va dang Khai ho cho Nguoi Puoc
Bao Hiém, chon “Khai h$”

Budc 1
o Yéu cdu béi thuding

YEU CAU BOI THUGNG

Ban yéu cau bdi thuting cha ai? O Banthan ) Khaihd
Loai Bao Hiém: Bay An Toan 56 Hop Bdng Bao Hiém: S$21P03CIZ28) Tén Ngusi Bugc Bao Hiém: NGUYEN VAN HUNG
Ma it Ché: SCBIFK 56 Hiéu Chuyén Bay: V1271 Moi Di - Noi Dén: Hai Phding - Thanh Phd H8 Chi Minh
Ngay Bay: 01/03/2021 16:00 58 Ghé: 28:F

Vui long b sung céc théng tin nguii dude bao hiém

&k



Budc 4: Nhap théng tin bé sung

Budc 1

Yéu cdu béi thuting i B < ©

YEU CAU BOI THUGNG

Ban yéu cau boi thudng cho ai? © Binthin ) Khai hé

Loai Bao Hiém: Bay An Toan

Ma Bt Chd: SCBIFK

Ngay Bay: 01/03/2021 16:00 S8 Ghé: 28:F

Vui lbng b sung céc théng tin ngudii dude bao hiém

099999999 abc@gmail.com

S8 Hop Déng Bio Hiém: $21P03CIZ28)

S8 Hiéu Chuyén Bay: VI271

0000222233333 01/04/2021

Tén Ngubi Bugc Bao Hiém: NGUYEN VAN HUNG

Ngi Di - Noi ©én: Hai Phong - Thanh Phd HS Chi Minh

B

Tip tyc

Budc 5: Nhap thong tin trong muc Théng tin vé ton that, sau d6 nhan nat “Tiép tuc”.

Néu mudn quay lai muc 1, nhan ndt “Quay lai”.

@) Coxédyratainan

M6 ta ngan gon tai nan *

S6 nha, ngd / ngdch, dutng xay ra *

Ngay xdy ra*

Hauquatainan  © T vong

Buéc 2 _ .
© Théng tin vé& tén th... B -

THONG TIN VE TON THAT

P - Quén/ huyén - Ph

Git xay ra * 0

O Thuong titvinhvién O Héu qua khdc

Phai cach ly y té tap trung do dich bénh

S8 tién ylu cu bii thuing *
20,000,000 VNB
293607

‘-/V . V\-‘
[ Quaylai )
N y,

Chaon hinh thife nhin tién *

Chuyén khoan M

Ngén hing * Chis tai khodn *

ACB PHAM MINH HOANG

uBng/ xa xay ra

*

Tiép tyc



Budc 6: Thém ho so gidy to dé HDI lay 1am cin ci X ly boi thuong. Sau d6 nhan nit

“Tiép tuc”.

Gidy Yéu Cdu B&i Thuting

Budc 3
L] Hé so gidy t&

HO sd GIAY TG

Vé Dién T/Email Xdc Nhan Hanh Trinh Hodc Thé Tau Bay

Vé Dién Tl Hodc Email Xde Nhin

Hanh Trinh / Thé Lén Tau Bay

& Thém File

Gidy T& Tuy Thén Va Gidy T8 Khdc

H6 59 Y Té (Truting Hdp C6 Khém, Chilta, Biéu Tri, Céch Ly)

Hé S Tai Nan (Trudng Hop G3p Tai Nan Trong Luc Biéu Khién Xe Tham Gia Giac Théng)

Quay lai

Budc 7: Kiém tra cac thong tin da nhap, sau d6 nhan nit “Tiép tuc”

Loai Bdo Hiém: Bay An Toan

M3 Dit Ché: SCBIFK

Ngay Bay: 01/03/2021 16:00

Email: abc@gmail.com

56 Tién Yéu Cdu B6i Thudng: 100,000,000 VND

Tén Ngan Hang: Ngén Hang TMCP A Chau(ACB)

Quay lgi

Bude 4
) 5
o B Xdc nhén

XAC NHAN

S6 Hop Déng Bao Hiém: S21P03CIZ28)
S& Higu Chuyén Bay: V1271

S5 Ghe 28F

CMND/ CCCD/ H3 Chiu: 0000222233333
Hinh Thifc: Chuyén Khodn

Cho Tai Khodn: 123123123

Tén Nguti Bugc Bac Hiém: NGUYEN VAN HUNG

Ngi £ - Ngi Dén: Hai Phidng - Thanh Phd H8 Chi Minh
S& Bién Thoai: 099999999

Ngay Sinh: 099999999

56 Tai Khoan: 12312312312

Budc 8: Hoan tat tao yéu cau bdi thuong. HDI sé lién lac véi khach hang dé xt Iy boi

thuong.



b

Budc 5
Thanh Céng

YEU CAU BOI THUGNG THANH CONG

Quy khdch vira thuc hién yéu cau béi thudng thanh céng. Bao Hiém HD sé kiém tra thong tin, lién lac lai dé hudng din quy khdch thu thap ching tir, bd sung
cac gidy t& con thiéu.

Xin cam on!

S
Khdm phd B3o hiém HD \ Quay lai trang chli )
” >

. TRA CUU THONG TIN TIEN TRINH XU LY BOI THUONG

Dé tra ctru trang thai boi thuong caa khéach hang, vui long tim kiém theo hudng dan tra

ctru chtrng nhan bao hiém. Sau khi tra ciru, hién thi théng tin hd so boi thudng nhu hinh
sau:

THONG TIN

K  S6 Giay Chitng Nhan: S21P03J10ZYV

San Phdm Bdo Hiém: Bay an toan Tén KH: NGUYEN VAN SON
Ma Dat Ché: 2MKICE Ngay Khdi Hanh: 01/03/2021 16:00
S6 Hiéu Chuyén Bay: VI271

S8 Ghe: 29:F @ Xem Giay Ching Nhan

56 Ghé: 2

Naoi Bi - Noi Dén: H3i Phong - Thanh ph8 H8 Chi Minh

STT Ngudsi Dugc Bio Hiém Ngay Gifi Yéu Cu Trang Théi Yéu Cdu S8 Tién Yéu Cu S& Tién BSi Thudng Ngay Chi Trd
1 NGUYEN VAN SON 08/04/2021

Bang Xir Ly 1,000,000 VN



